
U.S.P.S. EXPRESS MAIL "POST OFFICE TO ADDRESSEE" SERVICE 
DEPOSIT INFORMATION 



Express Mail Label No.: EM220266396 US 



Date of Deposit: September 3, 2009 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Appln. 
Appln. No.: 



of: 



George V. Guyan et al. 
09/305,146 



Examiner: Sana A. Al Hashemi 



Filed: 



May 4, 1999 



Art Unit: 2156 



For: 



Component Based 



Confirmation No.: 1663 



Information Linking During 
Claim Processing 

Attorney Docket No: 10022/252 

THIRD SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

Mail Stop RCE 
Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 

In accordance with the duty of disclosure under 37 CFR §1.56 and §§1.97-1.98, 
and more particularly in accordance with 37 CFR §1. 97(c), Applicants hereby cite the 
following references. 

COMMONLY-OWNED PATENTS AND APPLICATIONS 

In accordance with the duty of disclosure under 37 C.F.R. §1.56 and §§1.97- 
1.98, and more particularly in accordance with 37 C.F.R. §1. 97(c), Applicants hereby 
submit the following information relating to issued patents and applications that are 
commonly owned and either claim priority to the same filing date or disclose common 
subject matter: 



BRINKS 



HOFER 



GILSON 



&LIONE 



Appln. No. 09/305,146 



Attorney Docket No. 10022/252 



A. PATENT APPLICATIONS 

Applicants invite the Examiner to review the pending claims to verify that no 
double patenting concerns exist and to review prosecution histories of the application as 
listed below and in the PTO 1449, which may include adverse decisions by patent 
examiners and substantive responses by Applicants. 



U.S. PATENT DOCUMENTS 





DOCUMENT 
NUMBER 

Number-Kind Code (if known) 


nATP 

Un 1 C 


KIAMC 
VH Ml VIC 


D1 


4,648,037 


03/03/1987 


Valentino 


D2 


4,713,755 


12/15/1987 


Worley, Jr. et al. 


D3 


4,831,526 


05/16/1989 


Luchs et al. 


D4 


5,128,859 


07/07/1992 


Carbone et al. 


D5 


5,181,162 


01/19/1993 


Smith et al. 


D6 


5,182,705 


01/26/1993 


Barr et al. 


D7 


5,208,748 


05/04/1993 


Flores et al. 


D8 


5,216,603 


06/01/1993 


Flores et al. 


D9 


5,325,291 


06/28/1994 


Garrett 


D10 


5,367,619 


11/22/1994 


Dipaolo et al. 


D11 


5,392,428 


02/21/1995 


Robins 


D12 


5,404,518 


04/04/1995 


Gilbertson et al. 


D13 


5,420,973 


05/30/1995 


Dagdeviren 


D14 


5,445,653 


08/29/1995 


Hixson et al. 


D15 


5,446,653 


08/29/1995 


Miller et al. 


D16 


5,523,942 


06/04/1996 


Tyler et al. 


D17 


5,530,861 


06/25/1996 


Diamant et al. 


D18 


5,557,515 


09/17/1996 


Abbruzzese et al. 


D19 


5,581,682 


12/03/1996 


Anderson et al. 


D20 


5,613,108 


03/18/1997 


Morikawa 


D21 


5,630,069 


05/13/1997 


Flores et al. 


D22 


5,632,015 


05/20/1997 


Zimowski et al. 


D23 


5,640,501 


06/17/1997 


Turpin 


D24 


5,649,182 


07/15/1997 


Reitz 


D25 


5,673,402 


09/30/1997 


Ryan et al. 


D26 


5,675,745 


10/07/1997 


Oku et al. 


D27 


5,687,385 


11/11/1997 


Janay 


D28 


5,701,400 


12/23/1997 


Amado 


D29 


5,706,452 


01/06/1998 


Ivanov 


D30 


5,721,913 


02/24/1998 


Ackroff et al. 


D31 


5,721,940 


02/24/1998 


Luther et al. 


D32 


5,726,884 


03/10/1998 


Sturgeon et al. 


D33 


5,734,837 


03/31/1998 


Flores et al. 


D34 


5,742,836 


04/21/1998 


Turpin et al. 


D35 


5,745,687 


04/28/1998 


Randell 



BRINKS 
H O F E R 
GILSON 
&LIONE 



Appln. No. 09/305,146 Attorney Docket No. 10022/252 



D36 


5,745,901 


04/28/1998 


Entner et al. 


D37 


5,752,055 


05/12/1998 


Redpath et al. 


D38 


5,765,170 


06/09/1998 


Morikawa 


D39 


5,790,116 


08/04/1998 


Malone et al. 


D40 


5,799,297 


08/25/1998 


Goodridge et al. 


D41 


5,809,318 


09/15/1998 


Rivette et al. 


D42 


5,819,230 


10/06/1998 


Christie et al. 


D43 


5,826,020 


10/20/1998 


Randell 


D44 


5,826,237 


10/20/1998 


Macrae et al. 


D45 


5,839,112 


11/17/1998 


Schreitmueller et al. 


D46 


5,845,289 


12/01/1998 


Baumeister et al. 


D47 


5,848,271 


12/08/1998 


Caruso et al. 


D48 


5,848,393 


12/08/1998 


Goodridge et al. 


D49 


5,862,327 


01/19/1999 


Kwang et al. 


D50 


5,867,385 


02/02/1999 


Brown et al. 


D51 


5,870,711 


02/09/1999 


Huffman 


D52 


5,873,066 


02/16/1999 


Underwood et al. 


D53 


5,875,330 


02/23/1999 


Goti 


D54 


5,884,256 


03/16/1999 


Bennett etal. 


D55 


5,886.693 


03/23/1999 


Ho et al. 


D56 


5,890,130 


03/30/1999 


Cox et al. 


D57 


5,890,133 


03/30/1999 


Ernst 


D58 


5,899,989 


05/04/1999 


Ikeuchi et al. 


D59 


5,903,873 


05/11/1999 


Peterson et al. 


D60 


5,907,828 


05/25/1999 


Meyer et al. 


D61 


5,920,696 


07/06/1999 


Brandt et al. 


D62 


5,940,804 


08/17/1999 


Turley et al. 


D63 


5,946,694 


08/31/1999 


Copeland et al. 


D64 


5,970,464 


10/19/1999 


Apte et al. 


D65 


5,974,390 


10/26/1999 


Ross 


D66 


5,991,733 


11/23/1999 


Aleia et al. 


D67 


5,999,911 


12/07/1999 


Berg et al. 


D68 


6,002,396 


12/14/1999 


Davies 


D69 


6,003,007 


12/14/1999 


DiRienzo 


D70 


6,003,011 


12/14/1999 


Sarin et al. 


D71 


6,012,066 


01/04/2000 


Discount et al. 


D72 


6,021,418 


02/01/2000 


Brandt et al. 


D73 


6,023,572 


02/08/2000 


Lautzenheiser et al. 


D74 


6,028,997 


02/22/2000 


Leymann et al. 


D75 


6,041,304 


03/21/2000 


Meyer et al. 


D76 


6,044,382 


03/28/2000 


Martino 


D77 


6,044,384 


03/28/2000 


Ishima et al. 


D78 


6,055,519 


04/25/2000 


Kennedy et al. 


D79 


6,058,413 


05/02/2000 


Flores et al. 


D80 


6,065,000 


05/16/2000 


Jensen 


D81 


6,065,009 


05/16/2000 


Leymann et al. 


D82 


6,067,525 


05/23/2000 


Johnson et al. 


D83 


6,073,109 


06/06/2000 


Flores et al. 


D84 


6,098,070 


08/01/2000 


Maxwell 


D85 


6,108,673 


08/22/2000 


Brandt et al. 


D86 


6,115,646 


09/05/2000 


Fiszman et al. 



BRINKS 
HOFER 
GILSON 
&LIONE 



Appln. No. 09/305,146 



Attorney Docket No. 10022/252 



D87 


6,119,093 


09/12/2000 


Walker et al. 


D88 


6,125,363 


09/26/2000 


Buzzeo et al. 


D89 


6,141,011 


10/31/2000 


Bodnar et al. 


D90 


6,163,784 


12/19/2000 


Taguchi 


D91 


6,199,099 B1 


03/06/2001 


Gershman et al. 


D92 


6,230,169 B1 


05/08/2001 


Nagae 


D93 


6,233.537 B1 


05/15/2001 


Gryphon et al. 


D94 


6,253,369 B1 


06/26/2001 


Cloud et al. 


D95 


6,256,636 B1 


07/03/2001 


Choy 


D96 


6,278,977 B1 


08/21/2001 


Agrawal et al. 


D97 


6,279,009 B1 


08/21/2001 


Smirnov et al. 


D98 


6,289.348 B1 


09/1 1/2001 


Richard et al. 


D99 


6,289,385 B1 


09/1 1/2001 


Whipple et al. 


D100 


6,308,224 B1 


10/23/2001 


Leymann et al. 


D101 


6.311,192 B1 


10/30/2001 


Rosenthal et al. 


D102 


6,321,133 B1 


11/20/2001 


Smirnov et al. 


D103 


6,321,374 B1 


11/20/2001 


Choy 


D104 


6,327.046 B1 


12/04/2001 


Miyamoto et al. 


D105 


6,330,541 B1 


12/11/2001 


Meyer et al. 


D106 


6,332,155 B1 


12/18/2001 


Notani 


D107 


6,334,146 B1 


12/25/2001 


Parasnis et al. 


D108 


6,336.096 B1 


01/01/2002 


Jernberg 


D109 


6,347,303 B2 


02/12/2002 


Nagai et al. 


D110 


6,349,238 B1 


02/19/2002 


Gabbita et al. 


D111 


6,349,320 B1 


02/19/2002 


Emberton et al. 


D112 


6,356,905 B1 


03/12/2002 


Gershman et al. 


D113 


6,370,508 B2 


04/09/2002 


Beck et al. 


D114 


6,380,951 B1 


04/30/2002 


Petchenkine et al. 


D115 


6,389,588 B1 


05/14/2002 


Wadhwa et al. 


D116 


6,393,431 B1 


05/21/2002 


Salvati etal. 


D117 


6,393,456 B1 


05/21/2002 


Ambler etal. 


D118 


6,397,191 B1 


05/28/2002 


Notani et al. 


D119 


6,397,192 B1 


05/28/2002 


Notani et al. 


D120 


6,415,259 B1 


07/02/2002 


Wolfinger et al. 


D121 


6,426,759 B1 


07/30/2002 


Ting et al. 


D122 


6,442,528 B1 


08/27/2002 


Notani et al. 


D123 


6,442,557 B1 


08/27/2002 


Buteau et al. 


D124 


6,442.563 B1 


08/27/2002 


Bacon et al. 


D125 


6,493,675 B1 


12/10/2002 


Kanaya et al. 


D126 


6,501,832 B1 


12/31/2002 


Saylor et al. 


D127 


G CftC 4 7C DO 

O.OUO.l i O DZ 


01/07/2003 


De Francesco, Jr. et 
al. 


D128 


6.516,322 B1 


02/04/2003 


Meredith 


D129 


6,519,578 B1 


02/11/2003 


Reddy 


D130 


6,546,396 B1 


04/08/2003 


Borkowski et al. 


D131 


6,549,893 B1 


04/15/2003 


Lannert et al. 


D132 


6,567,783 B1 


05/20/2003 


Notani et al. 


D133 


6,574,636 B1 


06/03/2003 


Balon et al. 


D134 


6,625,602 B1 


09/23/2003 


Meredith et al. 


D135 


6,632,251 B1 


10/14/2003 


Rutten et al. 


D136 


6,651,060 B1 


11/18/2003 


Harper et al. 



BRINKS 
H O F E R 
G ILSON 
&LIONE 



Appln. No. 09/305,146 Attorney Docket No. 10022/252 



D137 


6,671,716 B1 


12/30/2003 


Diedrichsen et al. 


D138 


6,671,692 B1 


12/30/2003 


Marpe et al. 


D139 


6,671,693 B1 


12/30/2003 


Marpe et al. 


D140 


6,679,959 B2 


01/20/2004 


Boyd et al. 


D141 


6,684,190 B1 


01/27/2004 


Powers et al. 


D142 


6,687,557 B2 


02/03/2004 


Ouchi 


D143 


6,687,878 B1 


02/03/2004 


Eintracht et al. 


D144 


6,697,784 B2 


02/24/2004 


Bacon et al. 


D145 


6,714,914 B1 


03/30/2004 


Peters et al. 


D146 


6,725,224 B1 


04/20/2004 


McCarthy et al. 


D147 


6,728,947 B1 


04/27/2004 


Bengston 


D148 


6,738,736 B1 


05/18/2004 


Bond 


D149 


6,738,757 B1 


05/18/2004 


Wynne et al. 


D150 


6,763,353 B2 


07/13/2004 


Li et al. 


D151 


6,768,984 B2 


07/27/2004 


Allen et al. 


D152 


6,769,112 B1 


07/27/2004 


Montana et al. 


D153 


6,826,579 B1 


11/30/2004 


Leymann et al. 


D154 


6,832,368 B1 


12/14/2004 


Zimowski 


D155 


6,862,732 B1 


03/01/2005 


Schultz et al. 


D156 


6,868,193 B1 


03/15/2005 


Gharbia et al. 


D157 


6,874,008 B1 


03/29/2005 


Eason et al. 


D158 


6,877,153 B2 


04/05/2005 


Konnersman 


D159 


6,879,959 B1 


04/12/2005 


Chapman et al. 


D160 


6,888,929 B1 


05/03/2005 


Saylor et al. 


D161 


6,889,375 B1 


05/03/2005 


Chan et al. 


D162 


6,895,084 B1 


05/17/2005 


Saylor et al. 


D163 


6,896,574 B2 


05/24/2005 


Needham et al. 


D164 


6,898,574 B1 


05/24/2005 


Regan 


D165 


6,901,405 B1 


05/31/2005 


McCrady et al. 


D166 


6,918,053 B1 


07/12/2005 


Thatte et al. 


D167 


6,920,456 B2 


07/19/2005 


Lee et al. 


D168 


6,925,593 B1 


08/02/2005 


Knutson et al. 


D169 


6,928,487 B2 


08/09/2005 


Eggebraaten et al. 


D170 


6,937,990 B1 


08/30/2005 


Walker et al. 


D171 


6,938,030 B1 


08/30/2005 


Simone, Jr. et al. 


D172 


6,952,679 B1 


10/04/2005 


Pulford 


D173 


6,970,931 B1 


1 1/29/2005 


Bellamy et al. 


D174 


6,975,914 B2 


12/13/2005 


DeRemer et al. 


D175 


6,993,528 B1 


01/31/2006 


Aver et al. 


D176 


7,000,186 B1 


02/14/2006 


Gropper et al. 


D177 


7,007,227 B1 


02/28/2006 


Constantino et al. 


D178 


7,013,309 B2 


03/14/2006 


Chakraborty et al. 


D179 


7,039,597 B1 


05/02/2006 


Notani et al. 


D180 


7,047,535 B2 


05/16/2006 


Lee et al. 


D181 


7,051,036 B2 


05/23/2006 


Rosnow et al. 


D182 


7,051,071 B2 


05/23/2006 


Stewart et al. 


D183 


7,051,072 B2 


05/23/2006 


Stewart et al. 


D184 


7,051,074 B1 


05/23/2006 


Buchsbaum et al. 


D185 


7,065,504 B2 


06/20/2006 


Sakuma et al. 


D186 


7,069,536 B2 


06/27/2006 


Yaung 


D187 


7,076,504 B1 


07/11/2006 


Handel et al. 



BRINKS 
HOFER 
GILSON 
&LIONE 



Appln. No. 09/305,146 



Attorney Docket No. 10022/252 



D188 


7,100,147 B2 


08/29/2006 


Miller et al. 


D189 


7,110,952 B2 


09/16/2006 


Kursh 


D190 


7,113,913 B1 


09/26/2006 


Davis et al. 


D191 


7,117,271 B2 


10/03/2006 


Haverstock et al. 


D192 


7,124,203 B2 


10/17/2006 


Joshi et al. 


D193 


7,150,000 B1 


12/12/2006 


Feldman 


D194 


7,171,647 B1 


01/30/2007 


Smith et al. 


D195 


7,181,427 B1 


02/20/2007 


De Francesco et al. 


D196 


7,184,967 B1 


02/27/2007 


Mital et al. 


D197 


7,188,073 B1 


03/06/2007 


Tarn et al. 


D198 


7,194,679 B1 


03/20/2007 


Green 


D199 


7,216,163 B2 


05/08/2007 


Sinn 


D200 


7,219,050 B2 


05/15/2007 


Ishikawa et al. 


D201 


7,228,547 B2 


06/05/2007 


Yaung 


D202 


7,240,915 B2 


07/10/2007 


Peng et al. 


D203 


7,242,991 B2 


07/10/2007 


Budinger et al. 


D204 


7,249,157 B2 


07/24/2007 


Stewart et al. 


D205 


7,249,180 B2 


07/24/2007 


Erickson et al. 


D206 


7,260,962 B2 


08/28/2007 


Lax et al. 


D207 


7,260,971 B2 


08/28/2007 


Cappeller et al. 


D208 


7,269,621 B2 


09/11/2007 


Chang et al. 


D209 


7,269,718 B2 


09/11/2007 


Alexander III, et al. 


D210 


7,290,605 B2 


11/06/2007 


Waddell et al. 


D211 


7,296,056 B2 


11/13/2007 


Yaung 


D212 


7,300,548 B2 


11/27/2007 


Tran et al. 


D213 


7,305,488 B2 


12/04/2007 


Wallace et al. 


D214 


7,310,060 B2 


12/15/2007 


Stilwell et al. 


D215 


7,310,607 B2 


12/18/2007 


Brandt et al. 


D216 


2002/0035488 A1 


03/21/2002 


Aquila et al. 


D217 


2002/0165739 A1 


11/07/2002 


Guyan et al. 


D218 


2002/01 88674 A1 


12/12/2002 


Brown et al. 


D219 


2003/0009357 A1 


01/09/2003 


Pish 


D220 


2003/0200527 A1 


10/23/2003 


Lynn et al. 


D221 


2005/0246206 A1 


11/03/2005 


Obora et al. 


D222 


2006/0218017 A1 


09/28/2006 


Ren et al. 


D223 


2007/0005463 A1 


01/04/2007 


Davis et al. 


D224 


2007/0156463 A1 


04/05/2007 


Burton et al. 


D225 


2007/0255601 A1 


11/01/2007 


Heydon et al. 



BRINKS 
H O F E R 
GILSON 
&LIONE 



Appln. No. 09/305,146 



Attorney Docket No. 10022/252 



FOREIGN PATENT DOCUM 


ENTS 




DOCUMENT 
NUMBER 

known) 


DATE 


COUNTRY 


D226 


EP0 841 612 A2 


05/13/1998 


EPO 


D227 


EP0 897 149 A1 


02/17/1999 


EPO 


D228 


WO 8401448 A1 


04/12/1984 


WIPO 


D229 


WO 91 08543 A1 


06/13/1991 


WIPO 


D230 


WO 9300643 A1 


01/07/1993 


WIPO 


D231 


WO 941 6395 A1 


07/21/1994 


WIPO 


D232 


WO 9631 828 A1 


10/10/1996 


WIPO 


D233 


WO 9812616 A2 


03/26/1998 


WIPO 


D234 


WO 982 1680 A1 


05/22/1998 


WIPO 


D235 


WO 9838563 A2 


09/03/1998 


WIPO 



OTHER ART - NON PATENT LITERATURE DOCUMENTS 

(Include name of author, title of the article (when appropriate), title of the item (book, magazine, journal, serial, 
symposium, catalog, etc.), date page(s), volume-issue numbers), publisher, city and/or country where published. 


D236 


"Answer and Counterclaims," filed on February 6, 2008 in lawsuit asserting U.S. Patent No. 
7,013,284 B2, captioned Accenture Global Services GmbH, et al. v. Guidewire Software, Inc., 
Dkt. No. 07cv826, D, Del. 12/18/07, 25 pages. 


D237 


Bandat, K, "Document Based Customization and Adaptation of Process" IBM Technical 
Disclosure Bulletin, Sept. 1994, pp 629-630. 


D238 


Bulletin of the Technical Committee on Data Engineering, IEEE Computer Society, Vol.16 
No.2., June 1993, pp.1-56. 


D239 


Denning, Peter J. et al. "Completing the Loops," INTERFACES: Institute for Operations 
Research and the Management Science, Vol.25 No.3, May-June 1995, pp 42-57. 


D240 


Engel, James D., "Technology in claims management", Risk Management, Vol.42 No. 12, Dec. 
1995, 2 pages. 


D241 


European Examination Report dated February 18, 2004, for European Patent Application No. 
00928844.0, filed May 4, 2000, 4 pages. 


D242 


European Examination Report dated February 1, 2005, for European Patent Application No. 
00928844.0, filed May 4, 2000, 16 pages. 


D243 


Feiler, Peter H. et al. "An Incremental Programming Environment," Proceedings of the 5th 
International Conference on Software Engineering, San Diego, California, 1981, pp. 44-53. 


D244 


Fisher, Susan, E. t "Insurer streamlines info gathering" (Client/Server Deployment: Arkwright 
Mutual Insurance) PC Week, Vol.10 No.45, Nov. 15, 1993, 2 pages. 


D245 


Greg Todd, et al. "Microsoft Exchange Server 5.5", published b SAMS publishing, 
Indianapolis, Indiana, 1998, pp. i-xliii and 1-1060. 


D246 


Held, Jeffrey J., "GroupWare In Investment Banking: Improving Revenue and Deal Flow", 
Network Computing Practice, GroupWare '92, Edited by David D. Coleman, The Conference 
Group, Morgan Kaufmann Publishers, 1992, pp. 461-464. 


D247 


Hung K. Sun Y. Rose T. "A dynamic business object architecture for an insurance industrial 
project." Proceedings of International Conference on Object Oriented Information Systems 
(OOIS'97). Brisbane, Qld., Australia 10-12 Nov. 1997, Published 1998, abstract 1 page. 


D248 


"Image-Enabled App Streams Workflow for Gerling Re.(Gerling Global Reinsurance's use of 
key File's document management software and insurance Software and Systems' SICS 
insurance record-keeping software)(Product Information). Insurance & Technology, Feb. 1, 
1997, 3 pages. 



BRINKS 
H O F E R 
GILSON 
&L I ONE 



Appln. No. 09/305,146 



Attorney Docket No. 10022/252 



OTHER ART - NON PATENT LITERATURE DOCUMENTS 

(Include name of author, title of the article (when appropriate), title of the item (book, magazine, journal, serial, 
symposium, catalog, etc.), date page(s), volume-issue number(s), publisher, city and/or country where published. 


D249 


International Search Report dated 4/17/02, for PCT Application No. PCT/USOO/12351, filed 
May 4, 2000, 5 pages. 


D250 


International Search Report dated 6/3/02, for corresponding international application 
PCT/US00/12240, 2 pages. 


D251 


International Search Report dated 8/6/02, for PCT Application No. PCT/US00/12501, filed 
May 4, 2000, 3 pages. 


D252 


International Search Report dated 8/8/02 for PCT/US00/12508, 2 pages. 


D253 


International Search Report dated 12/9/02 for PCT/US00/12238, 2 pages. 


D254 


Kappel, G. et al., "Coordination in Workflow Management Systems A Rule-Based Approach", 
Department of Information Systems, University of Linz, A-4040), Linz, Austria, 1998, pp. 99- 
119 


D255 


Kellogg et al, "Interface management: a CORBA universal service manager," Systems 
Management 1998. Proceedings of the IEEE Third International Workshop On Newport, Rl, 
USA, April 22-24, 1998, Los Alamitos, CA, USA, IEEE Comput. Soc, US, April 22, 1998, 
Pages 148-149. 


D256 


Koehler SH, "Objects in Insurance. Gaining the Competitive Edge in Financial Services." 
Proceedings of OBJECT EXPO '94. New York, NY, USA 6-10 June 1994, Published 1994, 
abstract, 1 page. 


D257 


Korzeniowski, Paul, "Workflow software automates processes; passing messages on network 
platform helps CareAmerica process insurance claims" (Use of workflow software to 
streamline business processes) (Client/Service Computing), Software Magazine, Vol.13 No. 3, 
Feb. 1993, 4 pages. 


D258 


Koschel et al. "Configurable event triggered services for CORB-based systems," Enterprise 
Distributed Object Computing Workshop, 1998. EDOC '98 Proceedings, Second International 
La Jolla, CA, USA, November 3-5, 1998. New York, NY, USA, IEEE, US, November 1998, 
pages 306-318. 


D259 


Medina-Mora, Raul et al. "ALOE Users' and Implentors' Guide," Technical Report CMUCS-81- 
145, CMU, Computer Science Department, November 1981 , pp. Ml I and 1-79. 


D260 


Medina-Mora, Raul "Syntax-Directed Editing Towards Integrated Programming 
Environments," Doctoral Thesis, Department of Computer Science, Carnegie-Mellon 
University, March 1982,summary pp. 1-14 and pp. 1-149. 


D261 


Medina-Mora, "Action Workflow™ Technology and Applications for Groupware" Group Ware 
'92, Edited by David D. Coleman, The Conference Group, Morgan Kaufmann Publishers, 
1992, pp. 165-167. 


D262 


Medina-Mora, Raul et al. "The Action Workflow Approach to Workflow Management 
Technology," Proceedings of the 1992 ACM conference on Computer-supported cooperative 
work, November 1992, pp.281 -288. 


D263 


Medina-Mora, Raul et al. "ActionWorkflow in Use: Clark County Department of Business 
License," Proceedings of the Twelfth International Conference on Data Engineering, Feb-Mar 
1996, pp. 288-294. 


D264 


Medina-Mora, Raul, et al. "Action Workflow as the Enterprise Integration Technology." Bulletin 
of the Technical Committee on Data Engineering. IEEE Computer Societ Vol.16 No.2, June 
1993, pp. 49-52. 


D265 


Milligan, J., "Case study: Advantage. (Motorists Insurance Companies uses Advantage, a 
business-rule DBMS developed in-house, to manage quoting, data entry, rating and other 
core processes)"(Data Architect) (Company Operations). Database Programming & Design, 
Vol.10 No.12, Dec.1997, 5 pages. 


D266 


Nilsson, Y. "TFM: a tool for task flow management." Philips Telecommunication and Data 
Systems Review, vol. 47, no. 4, Dec. 1989, pp. 33-46. Abstract 


D267 


Potel, M., "MVP: Model-View-Presenter The Taligent Programming Model for C++ and Java," 
Taligent, Inc., 1994, 16 pages. 



BRINKS 
HOFER 
GILSON 
&LIONE 



Appln. No. 09/305,146 



Attorney Docket No. 10022/252 



OTHER ART - NON PATENT LITERATURE DOCUMENTS 

(Include name of author, title of the article (when appropriate), title of the item (book, magazine, journal, serial, 
symposium, catalog, etc.), date page(s), volume-issue number(s), publisher, city and/or country where published. 


D268 


"Report on the Filing or Determination of an Action Regarding a Patent or Trademark," 
identifying U.S. Patent No. 7,013,284 B2 asserted in Accenture Global Services GmbH, et al. 
v. Guidewire Software, Inc., Dkt. No. 07cv826, D. Del. 12/18/07, 1 page. 


D269 


Stickel E., "Competitive product development in the financial services industry-a knowledge- 
based approach" International Journal of Intelligent Systems in Accounting, Finance and 
Management vol. 4, no. 4, Dec. 1995, pp. 273-87, abstract 


D270 


Sutherland, RW, "TABLE Driven Health Insurance Claim Preparation" IBM Technical 
Disclosure Bulletin, July 1986, 1 page, abstract 


D271 


Tauhert, C, "AFLAC cuts processing time with object system. (American Family Life 
Assurance, Portable Systems Technology's Smartlmage insurance processing automation 
system) (Company Operations)". Insurance & Technology, Vol. 22 No.6, June 1997, pp 25(2) 
abstract, 1 page. 


D272 


Tombros, Dimitrios et al., "Semantics of Reactive Components in Event-Driven Workflow 
Execution", Institut for Informatic, Universitat Zurich, Advanced Information systems 
Engineering, 9th International Conference, SAiSE'97, Barcelona.Catalonia, Spain, June 16- 
20, 1997 Proceedings, pp. 409-422. 


D273 


Tsai, W.H. et al. "Architecture of a Multi-Microprocessor System for Parallel Processing of 
Image Sequences," Proceedings of 1981 IEEE Computer Society Workshop on Computer 
Architecture of Pattern Analysis and Image Database Management, 1 981 , pages 1 04-1 1 1 . 


D274 


Tsuchiya et al. "Operator-oriented approach for the inter-work of service and network 
management," Global Convergence of Telecommunications and Distributed Object 
Computing, 1997. Proceedings. Tine 97 Santiago, Chile, November 17-20, 1997, Los 
Alamitos, CA, USA, EEE Comput. Soc, US, November 17, 1997, Pages 144-150. 


D275 


Way, P., "John Hancock streamlines legacy systems with objects. (John Hancock Mutual Life 
lnsurance)(Company Operations) Insurance & Technology, Vol. 22.No.9, Sept. 1997, 
abstract, 1 page. 


D276 


Winograd, Terry et al., "Understanding Computers and Cognition: A New Foundation for 
Design," Ablex Publishing Corporation, Norwood, New Jersey, 1986, pp. i-xii and 1-207. 


D277 


Winograd, Terry (1987-88). "A Language/Action Perspective on the Design of Cooperative . 
Work," Published in Human-Computer Interaction Vol. 3 No. 1 , 1 987-1 988, 1 5 pages. 


D278 


Winograd, Terry, "Groupware And The Emergence of Business Technology", GroupWare '92, 
Edited by David D. Coleman, The Conference Group, Morgan Kaufmann Publishers, 1992, 
pp. 69-72. 


D279 


The prosecution history of U.S. Patent Application No. 09/305,234 shown in the attached 
Patent Application Information retrieval file wrapper document list, printed August 13, 2009, 
including each substantive office action and applicant response, 8 pages. 


D280 


The prosecution history of U.S. Patent Application No. 11/017,086 shown in the attached 
Patent Application Retrieval file wrapper document list, printed April 4, 2008, including each 
substantive office action and applicant response, 2 pages. 


D281 


Continued Prosecution Application (CPA) Request dated April 18, 2002, for U.S. Application 
No. 09/305,228 filed May 4, 1999. 2 pages. 


D282 


Request for Continued Examination dated October 6, 2003, for U.b. Application No. 
09/305,228 filed May 4, 1999. 2 pages. 


D283 


Office Action, mailed February 26, 2001, for commonly owned U.S. Application No. 
09/305,228. 7 pages. 


D284 


Response to Office Action filed August 27, 2001, for commonly owned U.S. Application No. 
09/305,228. 9 pages. 


D285 


Office Action, mailed October 18, 2001, for commonly owned U.S. Application No. 
09/305,228. 12 pages. 


D286 


Response to Office Action, filed January 18, 2002, for commonly owned U.S. Application No. 
09/305,228. 6 pages. 



BRINKS 
HOFER 
GILSON 
&LIONE 



Appln. No. 09/305,146 Attorney Docket No. 10022/252 



OTHER ART - NON PATENT LITERATURE DOCUMENTS 

(Include name of author, title of the article (when appropriate), title of the item (book, magazine, journal, serial, 
symposium, catalog, etc.), date page(s), volume-issue number(s), publisher, city and/or country where published. 


D287 


Office Action, mailed March 1, 2002, for commonly owned U.S. Application No. 09/305,228. 3 
pages. 


D288 


Response to Office Action, filed July 1, 2002, for commonly owned U.S. Application No. 
09/305,228. 9 pages. 


D289 


Office Action, mailed April 9, 2002, for commonly owned U.S. Application No. 09/305,228. 3 
pages. 


D290 


Office Action, mailed September 11, 2002, for commonly owned U.S. Application No. 
09/305,228. 10 pages. 


D291 


Response to Office Action filed March 11, 2003, for commonly owned U.S. Application No. 
09/305,228. 14 pages. 


D292 


Office Action, mailed June 4, 2003, for commonly owned U.S. Application No. 09/305,228. 12 
pages. 


D293 


Response to Office Action filed October 6, 2003, for commonly owned U.S. Application No. 
09/305,228. 7 pages. 


D294 


Office Action, mailed October 22, 2003, for commonly owned U.S. Application No. 
09/305,228. 11 pages. 


D295 


Response to Office Action filed February 20, 2004, for commonly owned U.S. Application No. 
09/305,228. 8 pages. 


D296 


Office Action, mailed May 13, 2004, for commonly owned U.S. Application No. 09/305,228. 12 
pages. 


D297 


Office Action, mailed November 16, 2004, for commonly owned U.S. Application No. 
09/305,228. 3 pages. 


D298 


Office Action, mailed March 21, 2001, for commonly owned U.S. Application No. 09/305,816. 
11 pages. 


D299 


Response to Office Action, filed September 21, 2001, for commonly owned U.S. Application 
No. 09/305,816. 4 pages. 


D300 


Office Action, mailed November 23, 2001 for commonly owned U.S. Application No. 
09/305,816.10 pages. 


D301 


Response to Office Action, filed April 19, 2002, for commonly owned U.S. Application No. 
09/305,816. 7 pages. 


D302 


Office Action, Notice of Allowability, mailed May 3, 2002 for commonly owned U.S. Application 
No. 09/305,816. 9 pages. 


D303 


Office Action, mailed August 13, 2001, for commonly owned U.S. Application No. 09/305,817. 
8 pages. 


D304 


Response to Office Action, filed February 12, 2002, for commonly owned U.S. Application No. 
09/305,817. 14 pages. 


D305 


Office Action, mailed March 22, 2002, for commonly owned U.S. Application No. 09/305,817. 
11 pages. 


D306 


Response to Office Action, filed October 9, 2002, for commonly owned U.S. Application No. 
09/305,817. 14 pages. 


D307 


Preliminary Amendment and Continued Prosecution Application mailed August 22, 2002, for 
U.S. Application No. 09/305,817 filed May 4, 1999. 4 pages. 


D308 


Office Action, mailed December 20, 2002, for commonly owned U.S. Application No. 
09/305,817. 17 pages. 


D309 


Response to Office Action, filed June 20, 2003, for commonly owned U.S. Application No. 
09/305,817. 23 pages. 


D310 


Office Action, mailed July 22, 2003, for commonly owned U.S. Application No. 09/305,817. 18 
pages. 


D311 


Office Action, mailed April 6, 2004, for commonly owned U.S. Application No. 09/305,817. 2 
pages. 



BRINKS 
H O F E R 
GILSON 
&LIONE 



Appln. No. 09/305,146 



Attorney Docket No. 10022/252 



OTHER ART - NON PATENT LITERATURE DOCUMENTS 

(Include name of author, title of the article (when appropriate), title of the item (book, magazine, journal, serial, 
symposium, catalog, etc.), date page(s), volume-issue number(s), publisher, city and/or country where published. 


D312 


Office Action, mailed March 14, 2001, for commonly owned U.S. Application No. 09/305,331. 
11 pages. 


D313 


Response to Office Action, filed September 14, 2001, for commonly owned U.S. Application 
No. 09/305,331.10 pages. 


D314 


Office Action, mailed December 3, 2001, for commonly owned U.S. Application No. 
09/305,331.10 pages. 


D315 


Office Action, mailed August 14, 2002, for commonly owned U.S. Application No. 09/305,331. 
15 pages. 


D316 


Response to Office Action, filed November 14, 2002, for commonly owned U.S. Application 
No. 09/305,331. 13 pages. 


D317 


Office Action, mailed December 20, 2002, for commonly owned U.S. Application No. 
09/305,331. 14 pages. 


D318 


Response to Office Action, filed February 20, 2003, for commonly owned U.S. Application No. 
09/305,331. 7 pages. 


D319 


Office Action, mailed March 4, 2003, for commonly owned U.S. Application No. 09/305,331. 3 
pages. 


D320 


Request for Continued Examination dated April 28, 2003, for U.S. Application No. 09/305,331 
filed May 4, 1999. 2 pages. 


D321 


Office Action, mailed June 30, 2003, for commonly owned U.S. Application No. 09/305,331. 
15 pages. 


D322 


Response to Office Action, filed September 22, 2003, for commonly owned U.S. Application 
No. 09/305,331 . 6 pages. 


D323 


Office Action, mailed December 3, 2003, for commonly owned U.S. Application No. 
09/305,331. 2 pages. 2 pages. 


D324 


Response to Office Action, filed January 5, 2004, for commonly owned U.S. Application No. 
09/305,331. 8 pages. 


D325 


Response to Office Action, filed February 2, 2004, for commonly owned U.S. Application No. 
09/305,331. 8 pages. 


D326 


Notice of Allowability mailed October 27, 2004, for U.S. Application No. 09/305,331 filed May 
4, 1999. 9 pages. 


D327 


Examiner Interview Summary mailed October 27, 2008, for U.S. Application No. 09/305,234 
filed May 04, 1999. 2 pages. 


D328 


Response to Office Action, filed December 1, 2008, for U.S. Application No. 09/305,234 filed 
May 04, 1999. 22 pages. 


D329 


Response to Office Action, filed January 8, 2008, for U.S. Application No. 11/017,086 filed 
December 20, 2004. 17 pages. 


D330 


Advisory Action mailed February 2, 2009, for U.S. Application No. 11/017,086 filed December 
20, 2004. 2 pages. 


D331 


Request for Continued Examination dated February 10, 2009, for U.S. Application No. 
11/017,086 filed December 20, 2004. 2 pages. 


D332 


U.S. Office Action mailed March 3, 2009, for U.S. Application No. 11/017,086 filed December 
20, 2004. 26 pages. 


D333 


USPTO Communication mailed March 12, 2009, for U.S. Application No. 11/017,086 filed 
December 20, 2004. 2 pages. 


D334 


U.S. Patent 7,013,284 Re-Examination Request Application No. 90/010,201 filed June 19, 
2008. 128 pages. 



BRINKS 
H O F E R 
GIL SON 
&LIONE 



Appln. No. 09/305,146 



Attorney Docket No. 10022/252 



Applicants are enclosing Form PTO-1449 (eleven sheets), along with a copy of 
each listed reference for which a copy is required under 37 CFR §1. 98(a)(2). As each 
of the listed references is in English, no further commentary is believed to be necessary, 
37 C.F.R §1. 98(a)(3). Applicants respectfully request the Examiner's consideration of 
the above reference(s) and entry thereof into the record of this application. 

By submitting this Statement, Applicants are attempting to fully comply with the 
duty of candor and good faith mandated by 37 CFR §1.56. As such, this Statement is 
not intended to constitute an admission that any of the enclosed references, or other 
information referred to therein, constitutes "prior art" or is otherwise "material to 
patentability," as that phrase is defined in 37 CFR §1 .56(a). 



September 3, 2009 
Date 



BRINKS 
HOFER 
GILSON 
&LIONE 



Respectfully submitted, 




Johr^C. Freeman (Reg. No. 34,483) 
Attorney for Applicants 



